L E A D E R ’ S

G U I D E

LOVE LIKE YOU’VE NEVER BEEN HURT—A SPECIAL WORD TO LEADERS
Dear Courageous Leader,
Thank you for accepting the call to step forward and lead a group through this dynamic study. The
topics that will be covered in this six-session group study cover timely but sensitive topics that
can change lives and restore relationships. Your role as a leader is a God-appointed assignment
leading people out of the darkness and bitterness of offense and injustice and betrayal and into
the light of God’s grace, His mercy and His powerful new plan for their lives.
As I studied about forgiveness in preparing to write Love Like You’ve Never Been Hurt, I found
myself wrestling with unforgiveness and memories that I thought time would erase. There is no
doubt in my mind that the people in your group will walk in carrying hurt or offense, because we
all have experienced it at some time in our lives. Some have experienced traumatic experiences
at the hand of another that have left a deep scar. That is why it is critical that you be in prayer as
you prepare for each session. I believe God wants to heal hearts and restore relationships through
their reading the book and especially through their time in your group.
I can’t thank you enough for giving of yourself and of your time to lead people through a Godappointed discussion each time you come together. Please know I am praying for you and the
thousands of other leaders all over the world who will be leading through the same chapters and
processes as you. Whether you feel it or not, you are linked supernaturally with all of the other
leaders in the Spirit as you navigate the troubled waters of people’s worst memories and lead
them to safe harbors of release and peace, breaking chains off people who have been bound in
hurt and anger and bitterness, sometimes for many years.
There is a plan, set into motion the day Jesus shed His precious blood on Calvary. That plan
doesn’t sweep things under the rug, and it does not get even. It is a plan that, with God’s help, includes forgiveness and grace and mercy and was modeled on the cross when Jesus said some of
the most powerful words He ever uttered—“Forgive them, Father, for they know not what they do.”
I believe God’s plan for forgiveness and restoration can best be accomplished in community, and
especially in small-group discussions and interactions. There may be tears, and there may be
tough conversations, which is why we have created this resource. May the Lord be with you every
step of the way as you lead out in a season God has appointed for all of us—a season to restart
our hearts.

Jentezen Franklin

LOVE LIKE YOU’VE NEVER BEEN HURT
LEADER’S GUIDE
Thank you for accepting the call to be a group leader. Whether you are a part of a small-group
ministry at a church, or an individual who has read the book and decided that you know others
who would benefit from a group process focused around the book, we have developed these two
resources to help you take steps to lead effectively.
The Participant’s Guide is designed to be a resource for each group member to help guide them
through the process. The goal is for each member of your group to work through the session prior
to each group meeting. It is also formatted to work in conjunction with my book Love Like You’ve
Never Been Hurt and the video teaching that accompanies it.
The DVD is a six-session accompaniment in which Jentezen Franklin provides a brief, relevant
and compelling message to begin each week’s study.
This Leader’s Guide is designed to prepare you in advance for each session with your group and to
make you aware of the different aspects of each session. It is also designed to keep you focused
on the central themes for each stage and session of the process. You will fulfill a critical role in
guiding your group through the book and the Participant’s Guide. The goal of each session is for all
members of the group to see themselves in the stories and lessons of the book. Your focus is to
help each person process his or her own unforgiveness and offense in ways that lead to forgiveness and healing.
As a group leader, you will need a copy of the book Love Like You’ve Never Been Hurt, the Leader’s
Guide and the Participant’s Guide.

YOUR ROLE
Your primary role is to lead your group through each of the six sessions of the Participant’s Guide.
While it may be possible to complete this in six sessions, the goal is dialogue, transparent sharing, application of the chapters they have read to their own lives and input from the other group
members. The goal is also to ensure that each of the member of the group has the opportunity to
share and receive affirmation and feedback.

Key Recommendation
The primary goal of your group time is open and honest dialogue and full participation. This may
mean that you are not able to finish an entire session in the time allotted. This can be a good thing!
However, it is more important to start and finish on time than it is for you to complete the entire study
in six sessions. If you have to have more sessions, that is preferable to keeping people beyond the time
they have planned for. Please be sensitive to this, as people plan babysitters, work schedules and other

life events around the time they have allotted for your group. It has been our experience that, while it
seems as though the Lord is really moving when we go past the time allotted, it often results in people
not coming back the next time.

PARTICIPANT’S GUIDE SPECIFICS
There are six sessions in the Participant’s Guide, and each session includes the following:
•
•
•
•

•
•

A big idea to introduce the overall message of the session
A start-up segment that sets the stage for the video session and the discussion to follow
Notes and a set of in-depth group discussion questions drawn from the video session
A set of in-depth group discussion questions drawn from the Bible, my book and real-life
matters. Unless otherwise marked, all Scripture references in this guide are offered in the
New King James Version (nkjv). If there are some who prefer a different version, be sure
someone has a Bible app handy to look up the verses in the translation if their choice.
A closing prayer
A reflection and action segment to be completed on your own time

Each participant should bring the following to each session:
• A Bible
• A copy of their Love Like You’ve Never Been Hurt book
• The Participant’s Guide
• A journal
• Any questions, revelations or discussion items the Lord brought to their mind during the
week prior to each session

GROUP DYNAMIC GUIDELINES
While your group may be very informal, it is still important to consider the following guidelines.
Remember that the primary goal of your group time is open and honest dialogue and full participation. With that in mind, use the following as healthy guidelines for leading a group:
• Please work through each session in advance so that you are familiar with its contents
and flow.
• Be sure to personally think about and pray over each discussion question prior to the
group time.
• Be sensitive to the leading of the Holy Spirit as you prepare and lead the group session.
• Make a commitment with the group members that what is shared in the discussion times
and prayer requests must be kept in strictest confidence.
• Don’t dwell on any one question too long unless you feel led to sit down in that moment
and go deeper. But once there have been several good responses, move on to the next
question or section. Not everybody in your group has to respond to each question.
• Keep the discussion moving.

•
•
•
•
•
•

Do not allow one person, including you, to dominate the discussion time.
Try to draw out those who may be quieter.
Avoid the temptation to talk too much.
Remember that your goal is to help your group work through the issues of each session.
After each session, be prepared to pray with those who have special needs or concerns.
Emphasize God’s Word as you minster to the group members.

SESSION BY SESSION PREP
Follow the schedule below to coordinate with the Participant’s Guide:

READ

WATCH

DISCUSS

Introduction and
chapters 1, 2 and 3
of Love Like You’ve
Never Been Hurt

Video session 1

SESSION 1, “Love Always Wins”

SESSION 2

Video session 2

SESSION 1

Chapter 4

SESSION 3

Chapters 5, 6 and 7

SESSION 4

Chapters 8, 9, 10
and 11

SESSION 5

Chapter 12

SESSION 6

Chapters 13 and 14

SESSION 2,

“Engage the Power of Forgiveness”

Video session 3

SESSION 3, “Love Well”

Video session 4

SESSION 4, “Build Up and Fight for Your

Video session 5

SESSION 5, “Love God Even

Video session 6

SESSION 6, “Restart Your Heart”

Marriage and Family”

When It Hurts”

I am excited to see how God is going to open wide your heart to love like you’ve never been hurt.
Thank you for taking time out of your busy schedule to facilitate this process. I believe the Lord
is going to use you in amazing ways over these six sessions and that we will see the fruit of your
efforts in the lives of individuals and families for many years to come.

